Hunter Region wellbeing scores 2007-2012
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HUNTER WELLBEING
IN 2012
Previous waves of the study (2006, 2007, 2009)
have identified clear associations between
wellbeing and key community indicators. The
2012 survey results provide an update on how
these indicators are changing.
Wellbeing in the Hunter Region remained high
overall with a mean score of 4.16 out of 5, with
no significant difference between 2012 and
2009 or between the Hunter and the Central
Coast. However, 7% of Hunter residents had low
wellbeing scores of 3.3 or below. On balance,
this group felt less happy, valued and satisfied
with life than those with higher wellbeing scores.
This figure has been decreasing steadily, down
from 13.5% in 2007 and 11% in 2009 - a positive
finding for the Region. This reduction could
be attributed in part to improvement in key
indicators associated with high wellbeing scores
such as employment, increased household
income, higher levels of Year 12 completion,
increased levels of post-school qualification,
and increased participation in outdoor leisure
activities and local events.
Residents who experience multiple aspects
of disadvantage, e.g. lack of education,
unemployment and lack of income; poor
health and unsatisfactory accommodation, are
likely to be at much higher risk of low wellbeing.
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RED FLAGS

AREAS FOR IMPROVEMENT

FIND OUT MORE
HVRF’s Wellbeing Watch: A monitor of health,
wealth and happiness in the Hunter (Edition 4)
Download the full report of findings from
www.hvrf.com.au

• Increased reporting of inability to pay utility
bills across all income groups
• Increased requests for support from a welfare
organisation
• Increasing disparity between the highest and
lowest income groups
• Resurgence of views that high school
completion does not improve employment
and income prospects, probably as a
consequence of the strong Hunter economy
• Continued high levels of obesity, fuelled by a
decrease in physical activity and healthy diet
• 36% of residents are negatively affected
by traffic yet 70% continue to use private
transport exclusively and satisfaction with
public transport has fallen
• Increased experience of threatened force
or physical violence overall and increased
perception of non-sexual assaults and
dangerous and noisy driving being problems

OTHER RESOURCES
OECD (Organisation for Economic Co-operation
and Development)
Guidelines on Measuring Subjective Well-being
www.oecd.org/statistics

This scorecard highlights key findings from the
2012 Wellbeing Study, reported under the
domains of employment, income, education,
social connection, housing, neighbourhood,
crime and safety, and civics and environment.
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program is part of a broader Hunter
Region-based research program
which is made possible through the
generous support of our sponsors.

WELLBEING WATCH

Scorecard

Key findings of health,
wealth and happiness
in the Hunter
2013

Background and rationale

Measuring wellbeing

The 2006 launch of Hunter Valley Research
Foundation’s (HVRF’s) Wellbeing Program was
among the earliest responses in Australia to
growing recognition worldwide that economic
indicators such as Gross Domestic Product
(GDP) do not tell the whole story. Wellbeing
research is part of a range of responses to this
recognition, spurred by initiatives such as the:
• Stiglitz Commission Report on the
Measurement of Economic Performance and
Social Progress
• OECD’s Guidelines on Measuring Subjective
Wellbeing

The concept of personal wellbeing
underpinning the HVRF program is a
psychological ‘steady state’: most people
are generally happy with their lives most of
the time. However, sustained experience of
disadvantage is associated with significantly
lower levels of wellbeing. The measure used
by the HVRF to calculate a resident’s level of
wellbeing is called the HVRF Wellbeing Index.
Created after rigorous research to provide a
measure likely to be relevant to the majority of
residents, it is based on the extent (on a 5-point
scale) of the person’s:

Wellbeing research augments and informs
community indicators, focussing on community
to capture aspects of living not measured
by standard economic assessments. This mix
of objective and subjective data provides
planners with better information to guide
policies, services and initiatives that will have
positive impacts and assist residents to live
richer and more fulfilled lives.

• Happiness with their life
• Satisfaction with what they have achieved
to date
• Satisfaction with their current standard of
living
• Satisfaction with their life as a whole
• Feeling of being valued by those who know
them
• Optimism about their future.

Methods
The HVRF’s data was obtained through a crosssectional survey of Hunter residents aged 18
years and over, administered using computer
assisted telephone interviewing (CATI). The
sample size of 1,500 in previous rounds was
reduced to 500 in 2012. In 2012, the comparator
region was changed from the balance of NSW
to the Central Coast. Key findings focus on
performance on a set of community indicators
in various life domains and the relationship
between wellbeing and these indicators. Where
relevant, comparisons with the Central Coast
are provided.

The wellbeing score is calculated as the
average of the ratings for the six elements.
The score can range from 1 (very low levels of
satisfaction on all items) to 5 (very high levels)
The measure corresponds to other wellbeing
measures such as the Australian Wellbeing
Unity Index.
Key findings follow and a detailed report can
be downloaded from the HVRF website www.hvrf.com.au
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HUNTER WELLBEING
IN 2012
Previous waves of the study (2006, 2007, 2009)
have identified clear associations between
wellbeing and key community indicators. The
2012 survey results provide an update on how
these indicators are changing.
Wellbeing in the Hunter Region remained high
overall with a mean score of 4.16 out of 5, with
no significant difference between 2012 and
2009 or between the Hunter and the Central
Coast. However, 7% of Hunter residents had low
wellbeing scores of 3.3 or below. On balance,
this group felt less happy, valued and satisfied
with life than those with higher wellbeing scores.
This figure has been decreasing steadily, down
from 13.5% in 2007 and 11% in 2009 - a positive
finding for the Region. This reduction could
be attributed in part to improvement in key
indicators associated with high wellbeing scores
such as employment, increased household
income, higher levels of Year 12 completion,
increased levels of post-school qualification,
and increased participation in outdoor leisure
activities and local events.
Residents who experience multiple aspects
of disadvantage, e.g. lack of education,
unemployment and lack of income; poor
health and unsatisfactory accommodation, are
likely to be at much higher risk of low wellbeing.

3.1 to
3.3

3.4 to
3.6

3.7 to
4.0

4.1 to
4.4

4.5 to
4.7

4.8 to
5.0

Wellbeing score

RED FLAGS

AREAS FOR IMPROVEMENT

FIND OUT MORE
HVRF’s Wellbeing Watch: A monitor of health,
wealth and happiness in the Hunter (Edition 4)
Download the full report of findings from
www.hvrf.com.au

• Increased reporting of inability to pay utility
bills across all income groups
• Increased requests for support from a welfare
organisation
• Increasing disparity between the highest and
lowest income groups
• Resurgence of views that high school
completion does not improve employment
and income prospects, probably as a
consequence of the strong Hunter economy
• Continued high levels of obesity, fuelled by a
decrease in physical activity and healthy diet
• 36% of residents are negatively affected
by traffic yet 70% continue to use private
transport exclusively and satisfaction with
public transport has fallen
• Increased experience of threatened force
or physical violence overall and increased
perception of non-sexual assaults and
dangerous and noisy driving being problems

OTHER RESOURCES
OECD (Organisation for Economic Co-operation
and Development)
Guidelines on Measuring Subjective Well-being
www.oecd.org/statistics

This scorecard highlights key findings from the
2012 Wellbeing Study, reported under the
domains of employment, income, education,
social connection, housing, neighbourhood,
crime and safety, and civics and environment.
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which is made possible through the
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Background and rationale

Measuring wellbeing

The 2006 launch of Hunter Valley Research
Foundation’s (HVRF’s) Wellbeing Program was
among the earliest responses in Australia to
growing recognition worldwide that economic
indicators such as Gross Domestic Product
(GDP) do not tell the whole story. Wellbeing
research is part of a range of responses to this
recognition, spurred by initiatives such as the:
• Stiglitz Commission Report on the
Measurement of Economic Performance and
Social Progress
• OECD’s Guidelines on Measuring Subjective
Wellbeing

The concept of personal wellbeing
underpinning the HVRF program is a
psychological ‘steady state’: most people
are generally happy with their lives most of
the time. However, sustained experience of
disadvantage is associated with significantly
lower levels of wellbeing. The measure used
by the HVRF to calculate a resident’s level of
wellbeing is called the HVRF Wellbeing Index.
Created after rigorous research to provide a
measure likely to be relevant to the majority of
residents, it is based on the extent (on a 5-point
scale) of the person’s:

Wellbeing research augments and informs
community indicators, focussing on community
to capture aspects of living not measured
by standard economic assessments. This mix
of objective and subjective data provides
planners with better information to guide
policies, services and initiatives that will have
positive impacts and assist residents to live
richer and more fulfilled lives.

• Happiness with their life
• Satisfaction with what they have achieved
to date
• Satisfaction with their current standard of
living
• Satisfaction with their life as a whole
• Feeling of being valued by those who know
them
• Optimism about their future.

Methods
The HVRF’s data was obtained through a crosssectional survey of Hunter residents aged 18
years and over, administered using computer
assisted telephone interviewing (CATI). The
sample size of 1,500 in previous rounds was
reduced to 500 in 2012. In 2012, the comparator
region was changed from the balance of NSW
to the Central Coast. Key findings focus on
performance on a set of community indicators
in various life domains and the relationship
between wellbeing and these indicators. Where
relevant, comparisons with the Central Coast
are provided.

The wellbeing score is calculated as the
average of the ratings for the six elements.
The score can range from 1 (very low levels of
satisfaction on all items) to 5 (very high levels)
The measure corresponds to other wellbeing
measures such as the Australian Wellbeing
Unity Index.
Key findings follow and a detailed report can
be downloaded from the HVRF website www.hvrf.com.au
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HUNTER WELLBEING
IN 2012
Previous waves of the study (2006, 2007, 2009)
have identified clear associations between
wellbeing and key community indicators. The
2012 survey results provide an update on how
these indicators are changing.
Wellbeing in the Hunter Region remained high
overall with a mean score of 4.16 out of 5, with
no significant difference between 2012 and
2009 or between the Hunter and the Central
Coast. However, 7% of Hunter residents had low
wellbeing scores of 3.3 or below. On balance,
this group felt less happy, valued and satisfied
with life than those with higher wellbeing scores.
This figure has been decreasing steadily, down
from 13.5% in 2007 and 11% in 2009 - a positive
finding for the Region. This reduction could
be attributed in part to improvement in key
indicators associated with high wellbeing scores
such as employment, increased household
income, higher levels of Year 12 completion,
increased levels of post-school qualification,
and increased participation in outdoor leisure
activities and local events.
Residents who experience multiple aspects
of disadvantage, e.g. lack of education,
unemployment and lack of income; poor
health and unsatisfactory accommodation, are
likely to be at much higher risk of low wellbeing.
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• Increased reporting of inability to pay utility
bills across all income groups
• Increased requests for support from a welfare
organisation
• Increasing disparity between the highest and
lowest income groups
• Resurgence of views that high school
completion does not improve employment
and income prospects, probably as a
consequence of the strong Hunter economy
• Continued high levels of obesity, fuelled by a
decrease in physical activity and healthy diet
• 36% of residents are negatively affected
by traffic yet 70% continue to use private
transport exclusively and satisfaction with
public transport has fallen
• Increased experience of threatened force
or physical violence overall and increased
perception of non-sexual assaults and
dangerous and noisy driving being problems

OTHER RESOURCES
OECD (Organisation for Economic Co-operation
and Development)
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Background and rationale

Measuring wellbeing

The 2006 launch of Hunter Valley Research
Foundation’s (HVRF’s) Wellbeing Program was
among the earliest responses in Australia to
growing recognition worldwide that economic
indicators such as Gross Domestic Product
(GDP) do not tell the whole story. Wellbeing
research is part of a range of responses to this
recognition, spurred by initiatives such as the:
• Stiglitz Commission Report on the
Measurement of Economic Performance and
Social Progress
• OECD’s Guidelines on Measuring Subjective
Wellbeing

The concept of personal wellbeing
underpinning the HVRF program is a
psychological ‘steady state’: most people
are generally happy with their lives most of
the time. However, sustained experience of
disadvantage is associated with significantly
lower levels of wellbeing. The measure used
by the HVRF to calculate a resident’s level of
wellbeing is called the HVRF Wellbeing Index.
Created after rigorous research to provide a
measure likely to be relevant to the majority of
residents, it is based on the extent (on a 5-point
scale) of the person’s:

Wellbeing research augments and informs
community indicators, focussing on community
to capture aspects of living not measured
by standard economic assessments. This mix
of objective and subjective data provides
planners with better information to guide
policies, services and initiatives that will have
positive impacts and assist residents to live
richer and more fulfilled lives.

• Happiness with their life
• Satisfaction with what they have achieved
to date
• Satisfaction with their current standard of
living
• Satisfaction with their life as a whole
• Feeling of being valued by those who know
them
• Optimism about their future.

Methods
The HVRF’s data was obtained through a crosssectional survey of Hunter residents aged 18
years and over, administered using computer
assisted telephone interviewing (CATI). The
sample size of 1,500 in previous rounds was
reduced to 500 in 2012. In 2012, the comparator
region was changed from the balance of NSW
to the Central Coast. Key findings focus on
performance on a set of community indicators
in various life domains and the relationship
between wellbeing and these indicators. Where
relevant, comparisons with the Central Coast
are provided.

The wellbeing score is calculated as the
average of the ratings for the six elements.
The score can range from 1 (very low levels of
satisfaction on all items) to 5 (very high levels)
The measure corresponds to other wellbeing
measures such as the Australian Wellbeing
Unity Index.
Key findings follow and a detailed report can
be downloaded from the HVRF website www.hvrf.com.au

The following key findings refer to Hunter
residents in 2012 unless specified. Where
relevant, data from the 2011 Census has
been included (#).
A series of dashboards have been used
showing movement in key community
indicators between 2009 and 2012 in the
Hunter Region.

 Deterioration
 No change
 Improvement

EDUCATION
 Belief that early school leavers have
the same or better chances of
      finding work and of being well paid




increased
Increased Year 12 completions
Increased holders of undergraduate
degree

Year 12 completion and higher levels of postschool qualifications associated with wellbeing.
• 37% over age 17 completed Year 12 (#)
• Early school leavers had lower wellbeing
• 58% over age 17 had completed post-school
qualifications (#) - overall level increased
• 42% thought early school leavers had the
same or better chance of being well paid
as Year 12 finishers; 36% thought they had
the same or better chance of finding work contrary to national evidence
• Strong association between higher levels of
accessible household income and Year 12
completion or post-school qualifications

EMPLOYMENT / INCOME

HOUSING

RELATIONSHIPS

NEIGHBOURHOOD

CRIME / SAFETY

CIVICS / ENVIRONMENT

HEALTH

 Inability to pay utility bills on time

 Perceived affordability of housing

 Proportion with caring

 Satisfaction with neighbourhood

 Increased experience of physical

 Decreased satisfaction with public

 Decreased physical activity
 Reduced vegetable intake meeting

increased

 Increased requests for help from






welfare organisations
Proportion unemployed unchanged
Increased employment
Increased household income
Increased volunteer participation
Increased ability to raise money in
emergency

Low wellbeing is consistently associated with
dependence on welfare, being unemployed,
self-rating as poor, with less assets or less income
than those they know, or having low levels of
accessible household income.
• 56% were in the labour force
• 36% volunteered in previous year - associated
with higher wellbeing scores
• 24% had less income and 34% less assets than
those they knew
• 4% rated themselves as poor or very poor
• 41% had accessible annual household
incomes less than $60,000; 25% had over
$100,000. Average incomes were higher in
the Hunter compared with the Central Coast
• 30% experienced shortage of money to meet
everyday needs. Of these, 48% were unable
to pay a utility bill on time; 21% pawned or
sold something; 17% asked for help from
welfare or community organisations
• 63% could easily raise $2,000 in emergency;
77% of those could use their savings, an
improvement on 2009




decreased
Increase in residents paying board
Satisfaction with accommodation
unchanged

Housing tenure and affordability are associated
with wellbeing. Those paying board had
significantly lower wellbeing scores than those
who owned their home outright or with a
morgage.
• 90% lived in separate, free-standing houses
• 40% owned their accommodation with
a mortgage or loan; 36% owned their
accommodation outright; 10% paying board;
6% living rent free; 8% paying rent
• Higher proportion board and lower proportion
rent in the private market than the Central
Coast
• 80% agreed they could afford a reasonable
standard of housing in their area, associated
with higher wellbeing scores
• 94% were satisfied with their accommodation
• Increased reporting among mortgagees and
boarders of experience of shortage of money
• Outright owners least likely to be unable to
pay utility bills on time





responsibilities increased
Proportion with parenting
responsibilities unchanged
Increased proportion had family or
friend to talk to in times of trouble
Increased proportion had family or
friend for support in times of need

Being in a relationship, living in a family unit and
having a support network were associated with
higher wellbeing scores than not being in a
relationship, living alone or lacking support.
• 62% were married or de facto; 18%
separated, divorced or widowed; almost 20%
never married (#)
• Hunter residents were more likely to be
couples and less likely to be single parents
than Central Coast residents
• 98% had someone in their family or circle
of friends that they could talk to about
problems; 98% could find the support
they required in times of need; both were
associated with higher wellbeing scores
• 35% had parenting responsibilities for a child
under 18; 24% had caring responsibilities for
a family member in their household or living
elsewhere (excluding children)
• Carers had significantly lower wellbeing than
non-carers






unchanged
Sense of community unchanged
Rating of neighbourhood unchanged
No change in neighbourhood over
previous 12 months
Adequacy of natural environments
to pursue leisure activities unchanged

Neighbourhood satisfaction, sense of
community and neighbourhood rating were all
associated with higher wellbeing scores.
• 89% were satisfied with their neighbourhood
• 64% agreed their neighbourhood had a
strong sense of community
• 83% rated their neighbourhoods as either
good or excellent
• Overall, neighbourhood rating was higher in
the Hunter than on the Central Coast
• 80% of residents indicated that there had
been no change in their neighbourhood over
the previous 12 months
• The top three reasons for living in Hunter
neighbourhoods were proximity to services,
family and lifestyle
• 86% agreed that there were adequate
natural environments in their neighbourhood
to pursue leisure activities; 83% that natural
environments in their neighbourhood
encouraged them to spend time outdoors;
75% that there were sufficient meeting places
in their neighbourhood






violence
Increased perception of dangerous
driving
Fewer walking in local area after dark
Experience of home break-in
unchanged
Reduced perception of
neighbourhood crime/public nuisance

Perceptions of crime and neighbourhood safety
were associated with wellbeing. Experience
of actual or threatened physical harm was
associated with lower wellbeing scores.
• 11% experienced threatened or actual force
or violence; 5% experienced a home break-in
or attempted break-in
• 38% perceived crime or public nuisance
as a problem in their neighbourhood. Most
frequent of these were dangerous or noisy
driving (33%); vandalism or graffiti (25%);
housebreaking, burglaries or theft from
homes (25%); sale of illegal drugs (21%); louts,
youth gangs, prowlers or loiterers (19%); car
theft (17%)
• Less than 1% felt unsafe at home by
themselves during the day. At home alone
after dark: 6% felt unsafe and 93% felt safe
• 2% felt unsafe walking in the local area
during the day; 26% felt unsafe after dark
and 16% did not walk alone after dark at all
• 86% felt their neighbourhood was safe for
children and 8% felt it was unsafe

transport
  Increased negative impact of traffic
 Opportunity to express views on
community unchanged
 Experience of negative impacts of
level of development, noise or
greenery unchanged
 Reduced use of private transport
 Increased visitors to natural
environments and local events
Feeling part of the community, visiting natural
environments in leisure time, and attending
local events were all associated with wellbeing.
• 81% had opportunity to express views on
community issues; much higher than on the
Central Coast (63%)
• 69% used only private transport; 2% used only
public transport; 29% used both
• 71% satisfied with public transport; 18%
sometimes satisfied; 11% never or rarely, a
perception associated with lower wellbeing
• 44% visited a local library, theatre, museum
or art gallery; 46% attended a sporting event;
40% attended a fair or cultural festival
• 36% negatively affected by the level of
traffic; 15% by the level of development; 6%
by the level of greenery; 18% by the level of
noise - associated with lower wellbeing

daily requirement

 Level of long-term ill health unchanged
 Level of obesity unchanged
 Increased reporting of improved
health status

 Reduction in tobacco consumption
 Increase in fruit consumption meeting
daily requirement
Health status and comparative health status
are associated with wellbeing.
BMI (body mass index) and perceptions
of weight indicating overweight or obesity
associated with wellbeing.
• 80% were in good to excellent health
• 61% said their health was the same; 21% said
their health was better than 12 months prior
• Higher proportion of Hunter residents said their
health had improved than the Central Coast
• 44% had a medical condition, disease,
impairment or disability
• 61% are overweight or obese. Only 8%
consider themselves obese but 24% were in
the obese BMI range
• 12% smoked daily; 2% occasionally
• 11% exercised daily; 40% 3 to 6 times a week
• Less than one in ten met daily requirement of
five serves of vegetables
• 49% met daily requirement of two serves of fruit
Some of the data used in this health section
was made available by Hunter Medicare Local.

The following key findings refer to Hunter
residents in 2012 unless specified. Where
relevant, data from the 2011 Census has
been included (#).
A series of dashboards have been used
showing movement in key community
indicators between 2009 and 2012 in the
Hunter Region.

 Deterioration
 No change
 Improvement

EDUCATION
 Belief that early school leavers have
     worse chances of finding work and
of being well paid increased

 Increased Year 12 completions
 Increased holders of undergraduate
degree
Year 12 completion and higher levels of postschool qualifications associated with wellbeing.
• 37% over age 17 completed Year 12 (#)
• Early school leavers had lower wellbeing
• 58% over age 17 had completed post-school
qualifications (#) - overall level increased
• 42% thought early school leavers had the
same or better chance of being well paid
as Year 12 finishers; 36% thought they had
the same or better chance of finding work contrary to national evidence
• Strong association between higher levels of
accessible household income and Year 12
completion or post-school qualifications

EMPLOYMENT / INCOME

HOUSING

RELATIONSHIPS

NEIGHBOURHOOD

CRIME / SAFETY

CIVICS / ENVIRONMENT

HEALTH

 Inability to pay utility bills on time

 Perceived affordability of housing

 Proportion with caring

 Satisfaction with neighbourhood

 Increased experience of physical

 Decreased satisfaction with public

 Decreased physical activity
 Reduced vegetable intake meeting

increased

 Increased requests for help from






welfare organisations
Proportion unemployed unchanged
Increased employment
Increased household income
Increased volunteer participation
Increased ability to raise money in
emergency

Low wellbeing is consistently associated with
dependence on welfare, being unemployed,
self-rating as poor, with less assets or less income
than those they know, or having low levels of
accessible household income.
• 56% were in the labour force
• 36% volunteered in previous year - associated
with higher wellbeing scores
• 24% had less income and 34% less assets than
those they knew
• 4% rated themselves as poor or very poor
• 41% had accessible annual household
incomes less than $60,000; 25% had over
$100,000. Average incomes were higher in
the Hunter compared with the Central Coast
• 30% experienced shortage of money to meet
everyday needs. Of these, 48% were unable
to pay a utility bill on time; 21% pawned or
sold something; 17% asked for help from
welfare or community organisations
• 63% could easily raise $2,000 in emergency;
77% of those could use their savings, an
improvement on 2009




decreased
Increase in residents paying board
Satisfaction with accommodation
unchanged

Housing tenure and affordability are associated
with wellbeing. Those paying board had
significantly lower wellbeing scores than those
who owned their home outright or with a
morgage.
• 90% lived in separate, free-standing houses
• 40% owned their accommodation with
a mortgage or loan; 36% owned their
accommodation outright; 10% paying board;
6% living rent free; 8% paying rent
• Higher proportion board and lower proportion
rent in the private market than the Central
Coast
• 80% agreed they could afford a reasonable
standard of housing in their area, associated
with higher wellbeing scores
• 94% were satisfied with their accommodation
• Increased reporting among mortgagees and
boarders of experience of shortage of money
• Outright owners least likely to be unable to
pay utility bills on time





responsibilities increased
Proportion with parenting
responsibilities unchanged
Increased proportion had family or
friend to talk to in times of trouble
Increased proportion had family or
friend for support in times of need

Being in a relationship, living in a family unit and
having a support network were associated with
higher wellbeing scores than not being in a
relationship, living alone or lacking support.
• 62% were married or de facto; 18%
separated, divorced or widowed; almost 20%
never married (#)
• Hunter residents were more likely to be
couples and less likely to be single parents
than Central Coast residents
• 98% had someone in their family or circle
of friends that they could talk to about
problems; 98% could find the support
they required in times of need; both were
associated with higher wellbeing scores
• 35% had parenting responsibilities for a child
under 18; 24% had caring responsibilities for
a family member in their household or living
elsewhere (excluding children)
• Carers had significantly lower wellbeing than
non-carers






unchanged
Sense of community unchanged
Rating of neighbourhood unchanged
No change in neighbourhood over
previous 12 months
Adequacy of natural environments
to pursue leisure activities unchanged

Neighbourhood satisfaction, sense of
community and neighbourhood rating were all
associated with higher wellbeing scores.
• 89% were satisfied with their neighbourhood
• 64% agreed their neighbourhood had a
strong sense of community
• 83% rated their neighbourhoods as either
good or excellent
• Overall, neighbourhood rating was higher in
the Hunter than on the Central Coast
• 80% of residents indicated that there had
been no change in their neighbourhood over
the previous 12 months
• The top three reasons for living in Hunter
neighbourhoods were proximity to services,
family and lifestyle
• 86% agreed that there were adequate
natural environments in their neighbourhood
to pursue leisure activities; 83% that natural
environments in their neighbourhood
encouraged them to spend time outdoors;
75% that there were sufficient meeting places
in their neighbourhood






violence
Increased perception of dangerous
driving
Fewer walking in local area after dark
Experience of home break-in
unchanged
Reduced perception of
neighbourhood crime/public nuisance

Perceptions of crime and neighbourhood safety
were associated with wellbeing. Experience
of actual or threatened physical harm was
associated with lower wellbeing scores.
• 11% experienced threatened or actual force
or violence; 5% experienced a home break-in
or attempted break-in
• 38% perceived crime or public nuisance
as a problem in their neighbourhood. Most
frequent of these were dangerous or noisy
driving (33%); vandalism or graffiti (25%);
housebreaking, burglaries or theft from
homes (25%); sale of illegal drugs (21%); louts,
youth gangs, prowlers or loiterers (19%); car
theft (17%)
• Less than 1% felt unsafe at home by
themselves during the day. At home alone
after dark: 6% felt unsafe and 93% felt safe
• 2% felt unsafe walking in the local area
during the day; 26% felt unsafe after dark
and 16% did not walk alone after dark at all
• 86% felt their neighbourhood was safe for
children and 8% felt it was unsafe

transport
  Increased negative impact of traffic
 Opportunity to express views on
community unchanged
 Experience of negative impacts of
level of development, noise or
greenery unchanged
 Reduced use of private transport
 Increased visitors to natural
environments and local events
Feeling part of the community, visiting natural
environments in leisure time, and attending
local events were all associated with wellbeing.
• 81% had opportunity to express views on
community issues; much higher than on the
Central Coast (63%)
• 69% used only private transport; 2% used only
public transport; 29% used both
• 71% satisfied with public transport; 18%
sometimes satisfied; 11% never or rarely, a
perception associated with lower wellbeing
• 44% visited a local library, theatre, museum
or art gallery; 46% attended a sporting event;
40% attended a fair or cultural festival
• 36% negatively affected by the level of
traffic; 15% by the level of development; 6%
by the level of greenery; 18% by the level of
noise - associated with lower wellbeing

daily requirement

 Level of long-term ill health unchanged
 Level of obesity unchanged
 Increased reporting of improved
health status

 Reduction in tobacco consumption
 Increase in fruit consumption meeting
daily requirement
Health status and comparative health status
are associated with wellbeing.
BMI (body mass index) and perceptions
of weight indicating overweight or obesity
associated with wellbeing.
• 80% were in good to excellent health
• 61% said their health was the same; 21% said
their health was better than 12 months prior
• Higher proportion of Hunter residents said their
health had improved than the Central Coast
• 44% had a medical condition, disease,
impairment or disability
• 61% are overweight or obese. Only 8%
consider themselves obese but 24% were in
the obese BMI range
• 12% smoked daily; 2% occasionally
• 11% exercised daily; 40% 3 to 6 times a week
• Less than one in ten met daily requirement of
five serves of vegetables
• 49% met daily requirement of two serves of fruit
Some of the data used in this health section
was made available by Hunter Medicare Local.

The following key findings refer to Hunter
residents in 2012 unless specified. Where
relevant, data from the 2011 Census has
been included (#).
A series of dashboards have been used
showing movement in key community
indicators between 2009 and 2012 in the
Hunter Region.

 Deterioration
 No change
 Improvement

EDUCATION
 Belief that early school leavers have
     worse chances of finding work and
of being well paid increased

 Increased Year 12 completions
 Increased holders of undergraduate
degree
Year 12 completion and higher levels of postschool qualifications associated with wellbeing.
• 37% over age 17 completed Year 12 (#)
• Early school leavers had lower wellbeing
• 58% over age 17 had completed post-school
qualifications (#) - overall level increased
• 42% thought early school leavers had the
same or better chance of being well paid
as Year 12 finishers; 36% thought they had
the same or better chance of finding work contrary to national evidence
• Strong association between higher levels of
accessible household income and Year 12
completion or post-school qualifications

EMPLOYMENT / INCOME

HOUSING

RELATIONSHIPS

NEIGHBOURHOOD

CRIME / SAFETY

CIVICS / ENVIRONMENT

HEALTH

 Inability to pay utility bills on time

 Perceived affordability of housing

 Proportion with caring

 Satisfaction with neighbourhood

 Increased experience of physical

 Decreased satisfaction with public

 Decreased physical activity
 Reduced vegetable intake meeting

increased

 Increased requests for help from






welfare organisations
Proportion unemployed unchanged
Increased employment
Increased household income
Increased volunteer participation
Increased ability to raise money in
emergency

Low wellbeing is consistently associated with
dependence on welfare, being unemployed,
self-rating as poor, with less assets or less income
than those they know, or having low levels of
accessible household income.
• 56% were in the labour force
• 36% volunteered in previous year - associated
with higher wellbeing scores
• 24% had less income and 34% less assets than
those they knew
• 4% rated themselves as poor or very poor
• 41% had accessible annual household
incomes less than $60,000; 25% had over
$100,000. Average incomes were higher in
the Hunter compared with the Central Coast
• 30% experienced shortage of money to meet
everyday needs. Of these, 48% were unable
to pay a utility bill on time; 21% pawned or
sold something; 17% asked for help from
welfare or community organisations
• 63% could easily raise $2,000 in emergency;
77% of those could use their savings, an
improvement on 2009




decreased
Increase in residents paying board
Satisfaction with accommodation
unchanged

Housing tenure and affordability are associated
with wellbeing. Those paying board had
significantly lower wellbeing scores than those
who owned their home outright or with a
morgage.
• 90% lived in separate, free-standing houses
• 40% owned their accommodation with
a mortgage or loan; 36% owned their
accommodation outright; 10% paying board;
6% living rent free; 8% paying rent
• Higher proportion board and lower proportion
rent in the private market than the Central
Coast
• 80% agreed they could afford a reasonable
standard of housing in their area, associated
with higher wellbeing scores
• 94% were satisfied with their accommodation
• Increased reporting among mortgagees and
boarders of experience of shortage of money
• Outright owners least likely to be unable to
pay utility bills on time





responsibilities increased
Proportion with parenting
responsibilities unchanged
Increased proportion had family or
friend to talk to in times of trouble
Increased proportion had family or
friend for support in times of need

Being in a relationship, living in a family unit and
having a support network were associated with
higher wellbeing scores than not being in a
relationship, living alone or lacking support.
• 62% were married or de facto; 18%
separated, divorced or widowed; almost 20%
never married (#)
• Hunter residents were more likely to be
couples and less likely to be single parents
than Central Coast residents
• 98% had someone in their family or circle
of friends that they could talk to about
problems; 98% could find the support
they required in times of need; both were
associated with higher wellbeing scores
• 35% had parenting responsibilities for a child
under 18; 24% had caring responsibilities for
a family member in their household or living
elsewhere (excluding children)
• Carers had significantly lower wellbeing than
non-carers






unchanged
Sense of community unchanged
Rating of neighbourhood unchanged
No change in neighbourhood over
previous 12 months
Adequacy of natural environments
to pursue leisure activities unchanged

Neighbourhood satisfaction, sense of
community and neighbourhood rating were all
associated with higher wellbeing scores.
• 89% were satisfied with their neighbourhood
• 64% agreed their neighbourhood had a
strong sense of community
• 83% rated their neighbourhoods as either
good or excellent
• Overall, neighbourhood rating was higher in
the Hunter than on the Central Coast
• 80% of residents indicated that there had
been no change in their neighbourhood over
the previous 12 months
• The top three reasons for living in Hunter
neighbourhoods were proximity to services,
family and lifestyle
• 86% agreed that there were adequate
natural environments in their neighbourhood
to pursue leisure activities; 83% that natural
environments in their neighbourhood
encouraged them to spend time outdoors;
75% that there were sufficient meeting places
in their neighbourhood






violence
Increased perception of dangerous
driving
Fewer walking in local area after dark
Experience of home break-in
unchanged
Reduced perception of
neighbourhood crime/public nuisance

Perceptions of crime and neighbourhood safety
were associated with wellbeing. Experience
of actual or threatened physical harm was
associated with lower wellbeing scores.
• 11% experienced threatened or actual force
or violence; 5% experienced a home break-in
or attempted break-in
• 38% perceived crime or public nuisance
as a problem in their neighbourhood. Most
frequent of these were dangerous or noisy
driving (33%); vandalism or graffiti (25%);
housebreaking, burglaries or theft from
homes (25%); sale of illegal drugs (21%); louts,
youth gangs, prowlers or loiterers (19%); car
theft (17%)
• Less than 1% felt unsafe at home by
themselves during the day. At home alone
after dark: 6% felt unsafe and 93% felt safe
• 2% felt unsafe walking in the local area
during the day; 26% felt unsafe after dark
and 16% did not walk alone after dark at all
• 86% felt their neighbourhood was safe for
children and 8% felt it was unsafe

transport
  Increased negative impact of traffic
 Opportunity to express views on
community unchanged
 Experience of negative impacts of
level of development, noise or
greenery unchanged
 Reduced use of private transport
 Increased visitors to natural
environments and local events
Feeling part of the community, visiting natural
environments in leisure time, and attending
local events were all associated with wellbeing.
• 81% had opportunity to express views on
community issues; much higher than on the
Central Coast (63%)
• 69% used only private transport; 2% used only
public transport; 29% used both
• 71% satisfied with public transport; 18%
sometimes satisfied; 11% never or rarely, a
perception associated with lower wellbeing
• 44% visited a local library, theatre, museum
or art gallery; 46% attended a sporting event;
40% attended a fair or cultural festival
• 36% negatively affected by the level of
traffic; 15% by the level of development; 6%
by the level of greenery; 18% by the level of
noise - associated with lower wellbeing

daily requirement

 Level of long-term ill health unchanged
 Level of obesity unchanged
 Increased reporting of improved
health status

 Reduction in tobacco consumption
 Increase in fruit consumption meeting
daily requirement
Health status and comparative health status
are associated with wellbeing.
BMI (body mass index) and perceptions
of weight indicating overweight or obesity
associated with wellbeing.
• 80% were in good to excellent health
• 61% said their health was the same; 21% said
their health was better than 12 months prior
• Higher proportion of Hunter residents said their
health had improved than the Central Coast
• 44% had a medical condition, disease,
impairment or disability
• 61% are overweight or obese. Only 8%
consider themselves obese but 24% were in
the obese BMI range
• 12% smoked daily; 2% occasionally
• 11% exercised daily; 40% 3 to 6 times a week
• Less than one in ten met daily requirement of
five serves of vegetables
• 49% met daily requirement of two serves of fruit
Some of the data used in this health section
was made available by Hunter Medicare Local.

The following key findings refer to Hunter
residents in 2012 unless specified. Where
relevant, data from the 2011 Census has
been included (#).
A series of dashboards have been used
showing movement in key community
indicators between 2009 and 2012 in the
Hunter Region.

 Deterioration
 No change
 Improvement

EDUCATION
 Belief that early school leavers have
     worse chances of finding work and
of being well paid increased

 Increased Year 12 completions
 Increased holders of undergraduate
degree
Year 12 completion and higher levels of postschool qualifications associated with wellbeing.
• 37% over age 17 completed Year 12 (#)
• Early school leavers had lower wellbeing
• 58% over age 17 had completed post-school
qualifications (#) - overall level increased
• 42% thought early school leavers had the
same or better chance of being well paid
as Year 12 finishers; 36% thought they had
the same or better chance of finding work contrary to national evidence
• Strong association between higher levels of
accessible household income and Year 12
completion or post-school qualifications
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welfare organisations
Proportion unemployed unchanged
Increased employment
Increased household income
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Increased ability to raise money in
emergency

Low wellbeing is consistently associated with
dependence on welfare, being unemployed,
self-rating as poor, with less assets or less income
than those they know, or having low levels of
accessible household income.
• 56% were in the labour force
• 36% volunteered in previous year - associated
with higher wellbeing scores
• 24% had less income and 34% less assets than
those they knew
• 4% rated themselves as poor or very poor
• 41% had accessible annual household
incomes less than $60,000; 25% had over
$100,000. Average incomes were higher in
the Hunter compared with the Central Coast
• 30% experienced shortage of money to meet
everyday needs. Of these, 48% were unable
to pay a utility bill on time; 21% pawned or
sold something; 17% asked for help from
welfare or community organisations
• 63% could easily raise $2,000 in emergency;
77% of those could use their savings, an
improvement on 2009
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Increase in residents paying board
Satisfaction with accommodation
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Housing tenure and affordability are associated
with wellbeing. Those paying board had
significantly lower wellbeing scores than those
who owned their home outright or with a
morgage.
• 90% lived in separate, free-standing houses
• 40% owned their accommodation with
a mortgage or loan; 36% owned their
accommodation outright; 10% paying board;
6% living rent free; 8% paying rent
• Higher proportion board and lower proportion
rent in the private market than the Central
Coast
• 80% agreed they could afford a reasonable
standard of housing in their area, associated
with higher wellbeing scores
• 94% were satisfied with their accommodation
• Increased reporting among mortgagees and
boarders of experience of shortage of money
• Outright owners least likely to be unable to
pay utility bills on time





responsibilities increased
Proportion with parenting
responsibilities unchanged
Increased proportion had family or
friend to talk to in times of trouble
Increased proportion had family or
friend for support in times of need

Being in a relationship, living in a family unit and
having a support network were associated with
higher wellbeing scores than not being in a
relationship, living alone or lacking support.
• 62% were married or de facto; 18%
separated, divorced or widowed; almost 20%
never married (#)
• Hunter residents were more likely to be
couples and less likely to be single parents
than Central Coast residents
• 98% had someone in their family or circle
of friends that they could talk to about
problems; 98% could find the support
they required in times of need; both were
associated with higher wellbeing scores
• 35% had parenting responsibilities for a child
under 18; 24% had caring responsibilities for
a family member in their household or living
elsewhere (excluding children)
• Carers had significantly lower wellbeing than
non-carers






unchanged
Sense of community unchanged
Rating of neighbourhood unchanged
No change in neighbourhood over
previous 12 months
Adequacy of natural environments
to pursue leisure activities unchanged

Neighbourhood satisfaction, sense of
community and neighbourhood rating were all
associated with higher wellbeing scores.
• 89% were satisfied with their neighbourhood
• 64% agreed their neighbourhood had a
strong sense of community
• 83% rated their neighbourhoods as either
good or excellent
• Overall, neighbourhood rating was higher in
the Hunter than on the Central Coast
• 80% of residents indicated that there had
been no change in their neighbourhood over
the previous 12 months
• The top three reasons for living in Hunter
neighbourhoods were proximity to services,
family and lifestyle
• 86% agreed that there were adequate
natural environments in their neighbourhood
to pursue leisure activities; 83% that natural
environments in their neighbourhood
encouraged them to spend time outdoors;
75% that there were sufficient meeting places
in their neighbourhood
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Increased perception of dangerous
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Fewer walking in local area after dark
Experience of home break-in
unchanged
Reduced perception of
neighbourhood crime/public nuisance

Perceptions of crime and neighbourhood safety
were associated with wellbeing. Experience
of actual or threatened physical harm was
associated with lower wellbeing scores.
• 11% experienced threatened or actual force
or violence; 5% experienced a home break-in
or attempted break-in
• 38% perceived crime or public nuisance
as a problem in their neighbourhood. Most
frequent of these were dangerous or noisy
driving (33%); vandalism or graffiti (25%);
housebreaking, burglaries or theft from
homes (25%); sale of illegal drugs (21%); louts,
youth gangs, prowlers or loiterers (19%); car
theft (17%)
• Less than 1% felt unsafe at home by
themselves during the day. At home alone
after dark: 6% felt unsafe and 93% felt safe
• 2% felt unsafe walking in the local area
during the day; 26% felt unsafe after dark
and 16% did not walk alone after dark at all
• 86% felt their neighbourhood was safe for
children and 8% felt it was unsafe

transport
  Increased negative impact of traffic
 Opportunity to express views on
community unchanged
 Experience of negative impacts of
level of development, noise or
greenery unchanged
 Reduced use of private transport
 Increased visitors to natural
environments and local events
Feeling part of the community, visiting natural
environments in leisure time, and attending
local events were all associated with wellbeing.
• 81% had opportunity to express views on
community issues; much higher than on the
Central Coast (63%)
• 69% used only private transport; 2% used only
public transport; 29% used both
• 71% satisfied with public transport; 18%
sometimes satisfied; 11% never or rarely, a
perception associated with lower wellbeing
• 44% visited a local library, theatre, museum
or art gallery; 46% attended a sporting event;
40% attended a fair or cultural festival
• 36% negatively affected by the level of
traffic; 15% by the level of development; 6%
by the level of greenery; 18% by the level of
noise - associated with lower wellbeing
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 Level of long-term ill health unchanged
 Level of obesity unchanged
 Increased reporting of improved
health status

 Reduction in tobacco consumption
 Increase in fruit consumption meeting
daily requirement
Health status and comparative health status
are associated with wellbeing.
BMI (body mass index) and perceptions
of weight indicating overweight or obesity
associated with wellbeing.
• 80% were in good to excellent health
• 61% said their health was the same; 21% said
their health was better than 12 months prior
• Higher proportion of Hunter residents said their
health had improved than the Central Coast
• 44% had a medical condition, disease,
impairment or disability
• 61% are overweight or obese. Only 8%
consider themselves obese but 24% were in
the obese BMI range
• 12% smoked daily; 2% occasionally
• 11% exercised daily; 40% 3 to 6 times a week
• Less than one in ten met daily requirement of
five serves of vegetables
• 49% met daily requirement of two serves of fruit
Some of the data used in this health section
was made available by Hunter Medicare Local.
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HUNTER WELLBEING
IN 2012
Previous waves of the study (2006, 2007, 2009)
have identified clear associations between
wellbeing and key community indicators. The
2012 survey results provide an update on how
these indicators are changing.
Wellbeing in the Hunter Region remained high
overall with a mean score of 4.16 out of 5, with
no significant difference between 2012 and
2009 or between the Hunter and the Central
Coast. However, 7% of Hunter residents had low
wellbeing scores of 3.3 or below. On balance,
this group felt less happy, valued and satisfied
with life than those with higher wellbeing scores.
This figure has been decreasing steadily, down
from 13.5% in 2007 and 11% in 2009 - a positive
finding for the Region. This reduction could
be attributed in part to improvement in key
indicators associated with high wellbeing scores
such as employment, increased household
income, higher levels of Year 12 completion,
increased levels of post-school qualification,
and increased participation in outdoor leisure
activities and local events.
Residents who experience multiple aspects
of disadvantage, e.g. lack of education,
unemployment and lack of income; poor
health and unsatisfactory accommodation, are
likely to be at much higher risk of low wellbeing.
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Wellbeing score

RED FLAGS

AREAS FOR IMPROVEMENT

FIND OUT MORE
HVRF’s Wellbeing Watch: A monitor of health,
wealth and happiness in the Hunter (Edition 4)
Download the full report of findings from
www.hvrf.com.au

• Increased reporting of inability to pay utility
bills across all income groups
• Increased requests for support from a welfare
organisation
• Increasing disparity between the highest and
lowest income groups
• Resurgence of views that high school
completion does not improve employment
and income prospects, probably as a
consequence of the strong Hunter economy
• Continued high levels of obesity, fuelled by a
decrease in physical activity and healthy diet
• 36% of residents are negatively affected
by traffic yet 70% continue to use private
transport exclusively and satisfaction with
public transport has fallen
• Increased experience of threatened force
or physical violence overall and increased
perception of non-sexual assaults and
dangerous and noisy driving being problems

OTHER RESOURCES
OECD (Organisation for Economic Co-operation
and Development)
Guidelines on Measuring Subjective Well-being
www.oecd.org/statistics

This scorecard highlights key findings from the
2012 Wellbeing Study, reported under the
domains of employment, income, education,
social connection, housing, neighbourhood,
crime and safety, and civics and environment.

E info@hvrf.com.au

ACIN (Australian Community Indicators Network)
www.acin.net.au

HVRF

Australian Bureau of Statistics
Measures of Australia’s Progress 2012
www.abs.gov.au
HVRF’s Wellbeing Watch research
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program is part of a broader Hunter
Region-based research program
which is made possible through the
generous support of our sponsors.

WELLBEING WATCH

Scorecard

Key findings of health,
wealth and happiness
in the Hunter
2013

Background and rationale

Measuring wellbeing

The 2006 launch of Hunter Valley Research
Foundation’s (HVRF’s) Wellbeing Program was
among the earliest responses in Australia to
growing recognition worldwide that economic
indicators such as Gross Domestic Product
(GDP) do not tell the whole story. Wellbeing
research is part of a range of responses to this
recognition, spurred by initiatives such as the:
• Stiglitz Commission Report on the
Measurement of Economic Performance and
Social Progress
• OECD’s Guidelines on Measuring Subjective
Wellbeing

The concept of personal wellbeing
underpinning the HVRF program is a
psychological ‘steady state’: most people
are generally happy with their lives most of
the time. However, sustained experience of
disadvantage is associated with significantly
lower levels of wellbeing. The measure used
by the HVRF to calculate a resident’s level of
wellbeing is called the HVRF Wellbeing Index.
Created after rigorous research to provide a
measure likely to be relevant to the majority of
residents, it is based on the extent (on a 5-point
scale) of the person’s:

Wellbeing research augments and informs
community indicators, focussing on community
to capture aspects of living not measured
by standard economic assessments. This mix
of objective and subjective data provides
planners with better information to guide
policies, services and initiatives that will have
positive impacts and assist residents to live
richer and more fulfilled lives.

• Happiness with their life
• Satisfaction with what they have achieved
to date
• Satisfaction with their current standard of
living
• Satisfaction with their life as a whole
• Feeling of being valued by those who know
them
• Optimism about their future.

Methods
The HVRF’s data was obtained through a crosssectional survey of Hunter residents aged 18
years and over, administered using computer
assisted telephone interviewing (CATI). The
sample size of 1,500 in previous rounds was
reduced to 500 in 2012. In 2012, the comparator
region was changed from the balance of NSW
to the Central Coast. Key findings focus on
performance on a set of community indicators
in various life domains and the relationship
between wellbeing and these indicators. Where
relevant, comparisons with the Central Coast
are provided.

The wellbeing score is calculated as the
average of the ratings for the six elements.
The score can range from 1 (very low levels of
satisfaction on all items) to 5 (very high levels)
The measure corresponds to other wellbeing
measures such as the Australian Wellbeing
Unity Index.
Key findings follow and a detailed report can
be downloaded from the HVRF website www.hvrf.com.au

