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 PROJECT: Business and community views on 
Wickham Interchange new design 

CLIENT: Transport for NSW  

TYPE: Focus groups with local businesses and residents discussing 
various concept plans for the proposed interchange 

 

PROJECT OVERVIEW  
This project was undertaken on behalf of Transport for NSW (TfNSW) to inform the detailed 
design of the new Wickham Transport Interchange and in particular the look and feel and how the 
environment could be enhanced. The results are based on the outcomes of three focus group 
discussions with local business operators and residents from the area around the new 
interchange. The group discussions were held at Hunter Research’s premises in the adjoining 
suburb of Maryville in the first week of August 2015. 

The focus group design provided participants with an overview of the background and purpose of 
the discussion before showing participants storyboard concepts, provided by TfNSW, of three 
design themes for the detailed design the interchange. A facilitated discussion explored in detail 
the aspects of each theme that were liked, and disliked, including landscaping, materials and 
textures, street furniture and public art. 

HOW HRF DELIVERED GREAT RESULTS FOR THE PROJECT 
HRF utilised the skills and experience of its staff in both focus groups and community consultation 
to attract a broadly representative sample of participants and to encourage frank and open 
discussions at the three sessions.  

HRF’s reputation for independence and its standing in the local community encouraged all 
participants to engage actively in the process, and their emotional attachment to Wickham, and to 
the revitalisation of Newcastle, was evident throughout the discussions. Common themes (likes 
and dislikes) were drawn out by our facilitators.  

It was also important that HRF meet the project objectives while not raising unrealistic 
expectations among the community given the context of ongoing debate around the interchange 
and rail line truncation.  

                Continued over…  
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HOW THE RESEARCH PROJECT MADE A DIFFERENCE 
The project played an important role in providing independent, credible feedback from a broad 
representation of the local community and businesses to Transport for NSW and the contractor 
awarded with the design and construction of the Interchange.  

The feedback ‘teased out’ from the participants has been invaluable in helping to shape the look and 
feel of the interchange as well as the addressing environmental considerations 

CLIENT’S REACTION 
“Outcomes from the focus group report were succinct which will assist with implementation and the 
report was of a high quality. We are looking forward to other opportunities to work with HRF in the 
future.” Aaron Klaren, Transport for NSW 

WHAT TO KNOW MORE?  
Ruth McLeod Senior Research Fellow P (02) 4041 5534 E  ruth@hrf.com.au 
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