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PROJECT: Wellbeing of Newcastle Residents  

CLIENT: The City of Newcastle 

TYPE: Cross-sectional CATI telephone survey, supplementary survey to  
main HRF study 

 

HRF was commissioned to conduct a research program including both objective and subjective 
measures of wellbeing to allow The City of Newcastle (CofN) to ensure that that they are able to 
effectively plan services and initiatives that will have positive impacts on interaction within communities, 
and which may also assist residents to live richer and more fulfilled lives. Another important imperative 
for this research is the Integrated Planning and Reporting Framework (IPR) in NSW which requires 
clear progress indicators to service the various plans. 

In 2012, HRF produced the second report in this series, based on a selection of data generated from 
the HRF Wellbeing Survey. The previous edition was based on data collected in previous waves of the 
Wellbeing Survey. The information contained in the second edition of the Wellbeing of Newcastle 
Residents Report was similar to the earlier editions in offering comparison of changes over time for the 
variables of interest. 

“The research makes a valuable contribution to understanding community trends 
over time and links well to the social determinants of health. Local government needs 
to develop a better understanding of our role in contributing to wellbeing outcomes.” 

METHODOLOGY / SKILLS 
The selected study design for the research was a cross-sectional survey of residents in the City of 
Newcastle Local Government Area (LGA). A telephone survey using computer aided telephone 
interviewing (CATI) was selected as the method of data collection. Three hundred interviews were 
completed with Newcastle residents and 376 were completed with residents in the remainder of the 
Hunter Region.  

The average interview length was 22 minutes. The overall response rate for the study was 55 per cent. 
All data was de-identified and weighted to reflect the age, gender and household size of the respective 
populations based on the 2011 Census of Population and Housing. Analysis was conducted by the 
HRF to describe the characteristics of the Newcastle population. This analysis included the calculation 
of response frequencies for each question of interest to the CofN. 

The report highlighted statistically significant differences over time in the results for Newcastle, and 
between Newcastle and the rest of the Hunter in 2012.  
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