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PROJECT: Survey of residents and ratepayers on funding options for My Lake 
Macquarie – Securing Our Future and review of literature on 
infrastructure productivity  

CLIENT: Lake Macquarie City Council 

TYPE: CATI telephone survey, distribution of printed material and a 
follow-up telephone survey based on the material 

 

HRF was commissioned to provide Lake Macquarie City Council (LMCC) with statistically reliable 
information about the community’s perceptions of the need for an array of services currently or 
potentially provided by LMCC.  

The research also sought the community’s response to options for future funding, given objective 
information about those options and their implications for service provision, in order to inform an 
application to the Independent Pricing and Regulatory Tribunal for a special variation to rates to 
meet the funding requirements of LMCC’s Community Strategic Plan 2008-2018. 

“HRF demonstrated an extremely professional approach in their research and the 
conducting of the survey as part of LMCC’s project for a rate variation. They were 
also very helpful.” 

METHODOLOGY / SKILLS 
The collection of information took the form of a Computer Aided Telephone Interviewing (CATI) 
survey in stages:  

• Initial recruitment of a stratified sample of 722 renters, ratepayers and business operators 
(October to November 2011); response rate 84 per cent of eligible contacts.  

• Distribution of a two-page information packet about the funding options, enclosing three 
separate sheets listing current Council services, brief details of the impact of each of three 
funding and service options, and a detailed guide to rate increases under each option 
(including calculations of average annual rates for each of six land value brackets in the first, 
maximum and seventh years of application under each option, and the average annual 
increase across seven years).  

• Main survey, conducted Wednesday 19 October to Thursday 24 November, 2011, inclusive; 
response rate 94 per cent of eligible recruits. Final sample of 540 respondents.  
 

The project included an HVRF literature review of the available evidence regarding the relationship 
between infrastructure and productivity at the local government (or similar) scale.  
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