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PROJECT: Funding the Future Project  

CLIENT: Waverley Council 

TYPE: Mail survey with questionnaire and accompanying material, statistically 
robust data, representative sample of the community 
  
HRF’s work was fundamental to IPART’s favourable decision for Council 

 

Conducted by HRF on behalf of Waverley Council in 2010, this project developed methodology that 
was designed to provide Waverley Council with statistically robust data, based on a representative 
sample of the Waverley community, on the community’s attitudes to proposed funding options for its 
20-year Community Strategic Plan, known as Waverley Together 2. 

The methodology and results of the project were referred to by Council officers as “fundamental” to the 
success of Waverley Council’s application to the Independent Pricing and Regulatory Tribunal for a 
significant variation to rates (SRV), in excess of the standard rate peg. 

Waverley Council’s SRV application was approved in full for the next three years, making it the largest 
percentage increase approved by IPART in that round. Its application for increases in later years will 
be subject to further community consultation.  

IPART explicitly recognised the rigorous standards applied by HRF in collecting independent, 
statistically robust data, and included HRF’s work in SRV guidelines, strongly encouraging applicants 
to undertake surveys of this standard. Other local councils approached HRF to undertake similar 
projects as a result. 

“The value for money provided by HVRF is excellent, as well as the quality of 
their research, sound methodologies and integrity.”  

METHODOLOGY / SKILLS 
 
HRF consulted with Waverley Council staff on all aspects of the project design, including design of a 
recruitment questionnaire and sampling methodology, preparation of neutral relevant information 
sufficient to enable participants to make informed decisions, and design of sophisticated presentation 
of choices, relevant to personal circumstances of participants in the survey following receipt of the 
information packet.  
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