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PROJECT: Aboriginal Access and Assessment Team Evaluation 

CLIENT: NSW Department of Ageing, Disability and Aged Care 
TYPE: Workshops, in-depth interviews with key stakeholders, CATI telephone 

survey achieving a very high response rate  
    

Hunter Research Foundation conducted a broad-ranging evaluation of a new State-wide program for 
access to some of the agency’s services for Aboriginal clients.   

The project included workshops and in-depth interviews with key stakeholders, a phone survey of 
Aboriginal clients, and analysis of administrative data. The phone survey achieved an exceptionally 
high response rate and the final report provided information and recommendations for 
decision-making about future development of the program for the benefit of the Aboriginal 
community.  

“The project formed the basis of a presentation to the international conference of the 
Australasian Evaluation Society in Canberra in September 2009.” 

METHODOLOGY / SKILLS 
The study reviewed and evaluated specified aspects of the operations of the Aboriginal Access and 
Assessment Team (AAA Team) from the time of its establishment in July 2007. 

The review and evaluation was based on the outcomes of workshops and in-depth interviews with key 
internal stakeholder groups, a State-wide CATI-based phone survey of Aboriginal Home Care (AHC) 
clients who had been assessed by the Team, phone interviews with a small number of Non-
Government Organisation (NGO) service providers nominated by the Department of Ageing Disability 
and Home Care (DADHC), and analysis of available administrative data.  

The study was notable for the use of phone survey methodology with Aboriginal respondents, 
achieving a response rate of 96 per cent of eligible contacts.  

The use of mixed methodology, and issues addressed in undertaking a CATI phone survey with 
Aboriginal respondents, subsequently formed the basis of a presentation to the 2009 Australasian 
Evaluation Society Conference.   
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