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PROJECT: Central Coast Quality of Life Study  

CLIENT: Gosford and Wyong Councils 

TYPE:  CATI telephone interviews, benchmarked against Hunter study 

 

HRF was commissioned in 2007 and 2012 to conduct the Central Coast Quality of Life (CCQoL) 
Survey. The objectives of the 2012 project were to: 
Conduct the second Central Coast Quality of Life Survey to collect objective and subjective quality of 
life data at a regional and local level based on the survey carried out in 2007. This included the 
collection of personal and societal data within the seven life domains:  

a. Achievements in life 
b. Standard of living 
c. Personal relationships 
d. Community connectedness 
e. Safety 
f. Future security 
g. Health 

 
Prepare a report of the survey results that provides a detailed analysis and interpretation of findings at 
a regional and local government area (LGA) level. 

 
“The study provided Council with baseline information that allows us, for the 
first time, to measure how our planning affects the quality of life of Gosford City 
residents.” 

METHODOLOGY / SKILLS 
The selected study design was a cross-sectional survey of residents in the Central Coast Region. The 
survey was conducted using computer aided telephone interviewing (CATI) technology from the 
Foundation’s onsite facility. Data was collected between August and October 2012. A total of 1,500 
interviews have been used in the analysis, together with a sample of 500 interviews of Hunter 
residents conducted around the same period as part of the HVRF Wellbeing Survey. The 500 Hunter 
interviews were used as a regional comparator. 

The five-year gap between the 2007 and 2012 Quality of Life Surveys created a time series which 
allowed for comparisons over time and identification of new trends in the way Central Coast residents 
are living. Throughout the report, where applicable, results were compared across Gosford and Wyong 
LGAs, between 2007 and 2012, and benchmarked against the Hunter.  
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