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PROJECT: Aboriginal Situational Analysis 

CLIENT: Rio Tinto Australia 
TYPE:  Desk audit of published research, face-to-face interviews, focus groups,  
  CATI telephone survey  
    

This study was designed to provide an evidence-base for planning and decision-making by Coal and 
Allied’s Aboriginal Development Consultative Committee (ADCC).  

HRF investigated access and barriers to health services, education and employment for Aboriginal 
residents in the Upper Hunter Valley in partnership with Indigenous researchers from the University of 
Newcastle’s Wollotuka Institute, for the benefit of the Upper Hunter Aboriginal communities.  

The project built on HRF’s prior experience in conducting an evaluation of the operation of the 
Aboriginal Access and Assessment Team on behalf of the then NSW Department of Ageing, Disability 
and Home Care. 

“This was a challenging and culturally-sensitive assignment - HRF met all of the 
challenges and maintained the rigorous approach to the research and culturally 
appropriate practice.” 

METHODOLOGY/SKILLS 
HRF used a mix of methodologies, including a desk audit of published research and mapping of 
service providers, face-to-face consultation with stakeholders (service providers and Aboriginal 
community leaders), a small number of focus groups with service users, and a phone survey of Upper 
Hunter Aboriginal households, contacted through Aboriginal organisations and augmented with 
snowball sampling. All elements of the research, including detailed questionnaires and methods of 
contact, were formally approved by the University’s Human Research and Ethics Committee.  

While HRF had overall responsibility for managing the project, its success was grounded in the 
partnership and mutual learning between HRF and Wollotuka staff. HVRF contributed expertise in 
scientific research methods and questionnaire design, and the skills and experience of its interviewing 
staff (including the recruitment and training of Aboriginal interviewers from the lower Hunter), and 
Wollotuka contributed knowledge and understanding of Upper Hunter Aboriginal communities and 
culture, ways of communicating and expressing the research questions, and of interpreting and 
communicating the results. Standard HRF computer assisted telephone interviewing (CATI) protocols 
were adapted to accommodate aspects of Aboriginal culture, and sampling methods built on existing 
networks in the communities. HRF achieved a  response rate of 87 per cent for its phone survey and 
employed two Aboriginal interviewers for the project (pictured), who continue to be employed.  
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